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YmMoBu cniBnpaui 3 ABTopnsosaHuMm Cneuianictom.

1. Bzaemogia EC (EnekTtpocsiT) 3 AC (ABTOpM3oBaHuM CnewianictoMm):

- EC HaBuae AC BCiM 0C06/1MBOCTAM NporpaMoBaHmx noriyHmx koHTponepis (MJIK) cepii ES-
ForthLogic

- EC 3piincHIoe peknamHy niatpuMky AC Ha canTi EC

- EC 3pincHI0oe peknaMHy niatpumky AC, nybnikyroum MOro KOHTaKTHI AaHi B macnoptax KOXHOro
KoHTponepa EC

- EC 6e3K0olTOBHO HAaZa€E peKknaMHi MaTepianm nponopuinHo Ao BknageHnx AC cun B
npocyBaHHs Mapku EC i koHTponepiB ES-ForthLogic - kaTtanorn, 6ykneTtn, 6aHepu, npeseHTauii,
nporpamMHi NpoaykTu, 3abesneyye BUKOPMUCTAHHS Bigeopexunmy Ha canTi EC mawnHku 3
KOHTpPOJIEPOM AN AEMOHCTpaUii KnieHTaM weuakodii peakuii DTMF-komaHAa

- EC B 2010-My poui 34iicHIOE Buxig Ha 6irbopan B BenMKMX MicTax YKpaiHm 3 cuctemoro ES-
HouseControl, wo € peknamoto i ans AC yepes cant EC, wo po3miwatuMmeTbcs Ha 6irbopaax

- EC 6e3kowtoBHO Hagae AC 3acib ana oTpuMyBaHHS A0AaTKOBUX NpubYTKiB - KOAM AOCTYNYy A0
pefakTopa yHiBepcanbHoi nporpamm aucnetyepmsauii ES-ControlUni

- EC perynsapHo nybnikye Ha CBOeEMY canTi iHpopMaLito npo peanizoBaHi AC cuctemu 3
BKa3aHHAM KOHTaKTHUX aaHmx AC y BunaaKy npeacraBieHHS HUM iHdopMauii npo Taki cucremu

- EC Hagae nocTinHy iHpopMauinHy niatpumky Bcim AC no Bupobam EC, iHdopMye npo Hawi
HOBI BMPO6K, HOBi MPOTOKOMM Nepeaadi AaHNX Ta HOBI MOXJ/IMBOCTI iCHYHOUMX BMpPO6iB (Ha caliTi Ta B
perynspHmx po3cunkax)

- EC Hapae perynsapHi Ta onepaTtuBHi KoHcynbTauii AC no MOBi NporpaMyBaHHSA (CTapaTuCb
36upaTn NUTaHHS i 3agaBaTtn O4HUM MakeToM)

- EC koHcynbTye AC N0 CXEMOTEXHIYHMUM pPilLEHHAM Ta KOMMOHEHTaM 3rigHo 3aBaaHb KnieHTiB AC

- EC nonepenxye AC nNpo BUXiA HOBMX MNPOLUIMBOK (Ha CaunTi)

- EC Haga€ Ha BUMOTY KNI€EHTIB KOHTAKTHI gaHi AC ons norogXeHHs LiHW, BCTaHOBEHHS i
cepBicHOro ob6cnyroByBaHHS KOHTpPOJIEpPiB Y BUNaAKy cniBnagiHHA obnacTi (perioHy), B SKOMy
3HaxoanTbcsa KNieHT i AC

- EC iHdopmye AC npo HOBi BUKOHaHiI cMcTteMm (Ha canTi)

- EC 36inbwyBaTMMe po3Mip 3HMXKKN Ha KOHTPOJEPM Ta KOMMOHEHTU B 3aJ1€XHOCTI Big
3pobneHoi AC poboTn no npocyBaHHO BMpobiB EC

- EC Hagae noTeHuinHoMy AC nicns npoxoa)XeHHs HaByaHHS ctatyc AC nuwe nicns nepegadi
AC Ha EC pgoknagHoi iHdopMauii npo BnkoHaHe AC neplue 3aMoBneHHs Ta 3roam AC BUKOHYyBaTu
BuMmoru EC, wo crocytoTbcss AC

2. Bzaemogisa AC 3 EC, Ha gaky EC po3paxoBye:

- AC npeacrtasnsae EC BnacHMn niaH NpocyBaHHSA KOHTpoOJepiB A5 06roBOpEeHHS 3HMXKKWN Ha
KOHTpONEpU Ta YMOBMU iX NOCTABOK, NPOMNOpPUIMHMX A0 BKAagyBaHUX B nepcrnekTusi AC B NpoCyBaHHA
cvnam Ta 3a4isHUM BnacHuM 3acobam

- AC y BMnagKy npogaxy KOHTPOSepiB He NepeBULLYE BCTAaHOBNIEHY BUPOOHNMKOM NparicoBy LiHY

- AC pearye (abo cnosiwae EC npo HEMOXNMBICTb pearyBaHHs) Ha HEOOXiAHICTb KOHTaKTy 3
6yab-SIKUMU KJIIEHTAMU - 3aMiHa KOHTposiepa KAieHTy 6e3 BCTaHOB/IEHHS (MepEMIlleHHS KOHTPOsepiB
- 3a kowT EC), 3aMiHa NpowmMBKM Ha HOBiWY, 6e3KOoWTOoBHE KOpOoTKe TenedoHHEe KOHCY/IbTYBaHHS 4u
nnaTtHa niaTpMMKa KJEHTa, WO BXe Ma€E KOHTpofep

- AC perynspHo nepegae EC B enekTpoHHOMY BUrnsai iHdbopmauito Npo BUKOHaHi cuctemm 6e3
ckpunTa (Ny6nikyeMo Ha canTi pileHHs 3 BkazaHHAM AC, iHWwi AC abo iHWI KNIEHTN KynyOTb CKPUNT
ab0 3BepTaloTbCH 3 3aMOB/IEHHAM Ha TaKy X abo nonibHy cucrtemy 6esnocepeaHbo Ao AC, aaHi npo
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SKOro ny6ikyoTbCa psaoM 3 ONMCOM CUCTEMU, A0AATKOBA KOPUCTb - iHWi AC OTPUMYIOTb HanpsiMOK
AN MOLWYKY Taknx KNiEHTIB B CBOIX perioHax)

- AC nepepac€ Ha EC BnacHi uu Big KNi€EHTIB 3ayBaXX€HHA M0 KOHTPOSEpy 4M NpoOrpamHOMY
3abe3neyeHHto, iHhopMye EC npo HeObXigHICTb po3p0obkM A0A4ATKOBUX MOAYIB UM BHECEHHS
KOPUCHUX 3MiH B iCHYOUI

- AC Ma€e npaBoO CaMOCTilMHO BCTAHOB/OBATM LiHY Ha NPOMNOHOBaHI 3aMOBHMKAM poboTu no
MOHTaxy, NporpamMyBaHHIO Ta NOAasbLLOMY CepBIiCHOMY 06CyroByBaHHIO

3. B3aemogia AC 3 iHwnMm AC:

- BUKOHA@HHS CMisIbHUX NPOEKTIB MO CUCTEMAM i3 CaMOCTIMHMM Mepepo3noaifioMm poboTu i
npunbyTKiB

4. CamocTiliHa poboTa AC:
- 6e3nocepenHin NoWyK KAIEHTIB HA KOHTPOJIEPU Ta CUCTEMW - @HaNi3 Hill Ha PUHKY Y CBOEMY
perioHi
- BUKOHaHHSA cucteM, nepeagpecosaHmx 3 EC
- MJIaHYBaHHSA Ta BUKOHAHHSA KOPUCHUX NPOEKTIB - HAnpukiaj KOHTaKTyBaHHSA 3 TOProBuMu
TOYKaMu pi3HOro nNpo@into 3 posmiweHHaM 6aHepis EC Ta 3 3anuwaHHAM iHdopMauii npo cebe -
MarasuH 3apobnse Ha 3Hmxui, a AC - Ha CepBiCi KNiEHTY



